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	People 
Sender/ receiver
	Message 
	Channel 
	Noise 
	Context 
setting
	feedback
	effect

	Example 1
	Source: Whitney
receiver: Stacy
	Feedforward messages.
	2
	Yes. There being noise produced by passing cars makes it difficult for my friend to get my message clarity.
	Social psychological context.
	Feedback message, self-feedback, and also positive feedback from Stacy
	Knowledge gained through communication.

	Example 2
	Source: Whitney
Decoder: Eric
	Metamessages
	3
	No.
	cultural context
	A smile
	Affective effects.

	Example 3
	Source: Whitney
Receiver: Jane
	Workplace messages
	2
	Yes. Psychological noise, i.e., wandering thoughts that made them not able to listen to me attentively. 
	Social psychological context.
	Self-feedback and feedback from others.
	We are learning how to analyze and synthesize procedures at work.



In my daily communications, I have chosen a day where I go to school, and in the evening, I go to work—having interactions with my classmates who are my friends and workmates.
2. Who do you communicate with the most in a typical day?
My friends Stacy and Eric, as well as my workmates
3. What messages did you send? 
Feedforward messages in a conversation with Stacy, Meta messages in a conversation with Eric, and Workplace messages to Jane, one of my colleagues.
4. How many channels did you use?
2 for the feedforward messages, 3 for metamessages, and 2 for workplace messages
5. In what context do you communicate?
Social psychological context, cultural context and Social psychological context respectively.
6. Does noise impact your communication process? 
Sometimes YES and in other times NO as illustrated in the table.
7. What feedback did you give and receive?
Feedback message, self-feedback, and also positive feedback from the recipients.
8. What were the effects of the communication?
There was Knowledge gained through the communication, there were Affective effects, and I also learned how to analyze and synthesize procedures at work.
9. Summarize your behaviors based on the transactional model. 
My behavior based on the transactional model- communication between me and the receivers was a continuous exchange of messages between the receiver and me. Both of us took turns to pass information.
10. The beliefs and values I have and how I behave are all determined by culture. Culture dictates my day-to-day activities, I.e., what I should do or should not do.
11. What strengths do you see in your communication? 
The strengths that I have in my communication are that I am a good listener. I have active listening skills, I am concise in my contact, and I am considerate as I apply empathy towards the other person.
[bookmark: _GoBack]12. The challenge I found in my communication was that I encountered different communication styles as I communicated with people of different cultures. Some words and phrases I used were used in different ways in other cultures.
